1. Data Submission by SMS or Voice Mail Message

NOTE: For SMS communications, please enter only the information for each category of data followed by a comma in the order listed below.  If you have no information for a particular category, simply type in “xx” followed by a comma.  You need NOT type the name of the category of data.   For example, the first three data categories might look as follows: “John Smith, smithJ@xyz.com, ABC Organization,” and so on. 

Individual's name

Individual's preferred contact (e-mail, SMS or phone)

Associated Organization

Facility name

Facility ID #

Street

City

Type

Facility Contact

Plus any of the following:

Infrastructure limitations

Available services status

Unavailable services status

Available beds status (now/projected)

Blood products available (Y/N)

Pharmacy services available (Y/N)

Other information/comments                     

2. Information Request by SMS or Voice Mail Message

Individual's name

Individual's preferred contact (e-mail, SMS or phone)

Associated Organization

Location of need (city/commune)

Facility specification or acceptable geographic radius for results

Information Requested (e.g., bed type)

